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                Support

                Any questions? We are happy to give you all the information you need.
Contact us via Email: (support@pdfsimpli.com) or by phone +1-844-898-1076

               
            

        

    

    
        
            
                
                    
                        About Us

                        PDFSimpli is another exciting product from WorkSimpli Software LLC. Our mission is to empower people to help themselves. The time to change your life is not tomorrow, it is today. As a company, we believe in momentum and results. We want to make things simple and delightful for our users through a constant evolution of software. This includes difficult and intimidating legal and financial situations or working with pesky file formats like PDF. WorkSimpli can’t stand still - moving forward is in our DNA.
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                        Help Guide!

			            

                            In this Welcome Guidebook you will learn how to convert all document types into PDFs and vice versa. 


            In addition, you will be taught how to edit and change your document by using key features such as
                Electronic Signature, Image Upload, Editable Text, Watermarking and a variety of other useful editing
                functions.


            Also super useful, learn how to change the format of your document by learning how to merge, split,
                compress and many other options.


            Have fun editing and converting, and remember, you can always press “Undo”. :)


           -The PDFSimpli Crew
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                        FAQ's

                        	What is PDFSimpli
	Where are my documents stored
	How do I fill in a form
	How do I add a signature
	How do I edit a document
	How do I change font settings like type or size
	How do I add shapes
	How do I add a watermark
	Is my Digital Signature legal?
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                            Become an Affiliate

                            The new PDFSimpli Market Affiliate and Promoter Program has launched!

                            	Earn Tens to Hundreds of Thousands per year!
	Earn up to 40% commission on any all revenue generated - including initial and recurring payments.
	Powered by the industry leading platform - First Promoter
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                            Privacy Policy

                            WorkSimpli Software, LLC. a subsidiary of LifeMD Inc., doing business as PDFSimpli, (hereinafter “PDFSimpli”) website (the “Site”) and other plug-ins exchanging information with PDFSimpli (“Applications”). (The Site and Applications are sometimes collectively referred to as “Online Services”) PDFSimpli takes your privacy seriously, and has implemented this privacy policy (the “Privacy Policy”) to keep your personal and financial information secure.
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                    We're Here for You

                    Your questions and feedback are important to us! Our friendly support team is standing by ready to help you. Feel free to give us a call with the country specific phone number below, or get in touch with us through our Live Chat.
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                                Call, Chat, or Email

                                Operators are standing by during business hours.

                                LIVE CHAT
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                                Visit our FAQs

                                Take a look to see if your question is answered here.

                                Visit our FAQs
                            

                        

                    

                

            

        

    

    



    
        
            
                Chat With Us!

                Chat live with one of our experts anytime. We are available 24/7. Let us know what can we help you with.
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                        [image: ] 
                        
                            Australia:
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                            Argentina:

                            01152390699
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                How to Cancel PDFSimpli

                Thank you for visiting PDFSimpli.com. We appreciate your business and value you as a customer. Please do the following three easy steps:

            

            
                
                    1.Log into your PDFSimpli account:

                    If you have any trouble logging in, please reset your password using the “Reset Your Password” on either the login or create account screen.  If you still have issues, please contact us to confirm that your account is still active.

                

                
                    2.Click on the “Account Settings” Tab on the “My Account Screen.”

                    This will bring you to the appropriate tab to cancel your account.

                

                
                    3.Scroll down to “Plan and Payment” and click “Cancel Plan.”

                    Follow all the prompts and you will be able to cancel your account.

                

              
            

            

            
        

    


    
        
            
            Refund

            
                Money Back Satisfaction Guarantee

                At PDFSimpli, we stand behind our products 100%. Our intent is to provide the best web-based PDF software for our customers without breaking the bank. If you are in some way dissatisfied with our product, please contact us immediately at support@pdfsimpli.com. We will do everything within our power to rectify the situation, and if you are still not satisfied will provide a refund or offer credit to be used later on WorkSimpli.io.

            

            
                Details for Refund:

                If you are not satisfied during the trial period, please feel free to cancel in your account settings. You will receive a confirmation e-mail of cancellation.

              	If you have a refund, return or exchange request for an order you placed with WorkSimpli Software LLC (acting as an authorized reseller for the merchant), please contact PDFSimpli via email at support@pdfsimpli.com no later than thirty (30) days after you submitted the order to WorkSimpli Software LLC. WorkSimpli Software LLC may grant an extension to the 30 days at their discretion. Please view Terms & Conditions at https://pdfsimpli.com/support/terms-and-conditions.
	Our team will process your request within 1-2 business days of receiving your request. We will work with you to rectify the problem or provide a full refund.
	Any $1 payment for credit card verification or authorization will be 100% refundable at customer's request.
	Unfortunately, we cannot refund any money you pay to third parties, such as payments made to affiliates. We can only refund funds paid directly to WorkSimpli Software LLC.


            

            
                Refunds Revision History

                Last updated on December 30, 2017

            

        

    

    
        
            
                
                    We're Here for You

                    Your questions and feedback are important to us! Our friendly support team is standing by ready to help you. Feel free to give us a call with the country specific phone number below, or get in touch with us through our Live Chat.

                

            

        

    
    
    
        
            
                
                   Privacy Policy test

                WorkSimpli Software, LLC. a subsidiary of LifeMD Inc., doing business as PDFSimpli, (hereinafter “PDFSimpli”) website (the “Site”) and other plug-ins exchanging information with PDFSimpli (“Applications”). (The Site and Applications are sometimes collectively referred to as “Online Services”) PDFSimpli takes your privacy seriously, and has implemented this privacy policy (the “Privacy Policy”) to keep your personal and financial information secure.

                    

                The Privacy Policy covers PDFSimpli’s treatment of the Personally Identifiable Information we collect when you use the Online Services. It also describes the choices available to you regarding our use of your personal information and how you can access and update this information. This Privacy Policy is incorporated into our Terms of Service. By using PDFSimpli Online Services, you accept the terms of this Privacy Policy. If you have questions or concerns about the Privacy Policy, please contact Customer Service at support@PDFSimpli.com.

                

            

             
            

        

    

    
        
            
                
                    Terms and Conditions

                    Please read and review the Terms of Service below, as they cover the terms and conditions that apply to your use of this website (the “Website,” or “Site”, or "PDFSimpli.com"). WorkSimpli Software, LLC. a subsidiary of LifeMD Inc., doing business as PDFSimpli (“PDFSimpli”) may change the Terms of Service from time to time. By continuing to use the Site following such modifications, you agree to be bound by such modifications to the Terms of Service.

                    

                    We offer a variety of plans including monthly, annual and semi-anual plans for single to multiple users.  The price point is based on location of the user, number of users, number of services and levels of support.  Plans may be in local currencies so exact charges may vary based on your location.

                    

                    By ordering today I confirm I am over 18 years of age and agree to the terms and conditions and privacy policy. All charges will appear as PDFSIMPLI on my credit card billing statement. With my order today, I agree to receive access to www.pdfsimpli.com and other sites provided by WorkSimpli. Unless you cancel within 14 days from today, we will bill your credit card up to $39.95 (standard US rate) and every 28 days thereafter until you discontinue. You agree that we may bill the same credit card you are using today at the special price.

                    

                    There is absolutely no obligation to remain in the program and you may cancel at any time by contacting our friendly customer care department. You can cancel at any time by contacting customer service at (support@pdfsimpli.com) or by phone 844-898-1076 9AM-6PM AST. Or by using our easy member cancelation feature from your profile membership page.

                    

                    You must provide current, complete, and accurate information for your billing account. You are responsible for ensuring this information is correct and must promptly update all information to keep your billing account current, complete, and accurate (such as a change in billing address, credit card number, or credit card expiration date). You must promptly notify us if your credit card information is canceled or is no longer valid (for example, for loss or theft). Changes to such information can be made by calling a customer service representative at 844-898-1076 9AM-6PM AST MON-FRI. We reserve the right to refuse or discontinue the supply of the Product to any user at any time at our sole discretion.

                    

                    YOU UNDERSTAND THAT THIS CONSUMER TRANSACTION INVOLVES A NEGATIVE OPTION AND THAT YOU ARE LIABLE FOR PAYMENT OF FUTURE GOODS AND SERVICES, UNDER THE TERMS OF THIS AGREEMENT, IF YOU PURCHASE THE PRODUCT AND THEN FAIL TO NOTIFY PDFSIMPLI NOT TO SUPPLY THE SERVICES DESCRIBED. BY PLACING YOUR ORDER, YOU PROVIDE YOUR ELECTRONIC AUTHORIZATION FOR FUTURE CHARGES AGAINST THE CREDIT CARD OR DEBIT CARD YOU PROVIDE UNLESS YOU CANCEL.
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                    Chat With Us!


                    Chat live with one of our experts anytime. We are available 24/7. Let us know what can we help you with.

                

                LIVE CHAT
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	Español
	Italiano
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	Français
	Português
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